% Jonathan Hamilton
& J

ompanyName: [foint Alli
obTitle: Vice President, B
Address 1: 20 Adelaide St
Address 2: Suite 500
ity: Toronto
Province: ON
ountry: Canada
Postal Code: M5C 2T6
Direct Line: 416-943-000
ce Main: 416-943-000
ce Fax: 416-943-0002

Email: JHamilton@pointall

Hide
Add to Address Book
Map Home

Mobile Domino for BlackBerry®

Document Version: 1.5

A

POINT ALLIANCE



Table of Contents

L. OVERIVIBW ..ttt ettt ekttt e e ekttt e e R bt e e £ e as b et e e e ab e e e s et e e e e nbne e e e nnes 3
S 1= AV G U [ Tox 1o o= 1] 28R 3
3. Data Flow — IBM® Lotus® Domino® database to BlackBerry® devices..........ccccccvvveeernnnns 7
o Lo Tot SN U 1o o F= 1Y/ 8
5. Customizations prior t0 deplOYMENT.........coiiiiiiiiii e 12
LSRN o] o] o= 11Te] e [T 0] (0] 0 11T o | TP PRRP TP 12
7. SYStEM REQUITEMENTS .....ciiitiieii et e e e ettt e e e e s et e e e e e e s e saa e abb e e e e e aeessasssnteeeeeeeessannnnreens 13
8. CONLACT US...oiiiiiiiiii e 13
2 Mobile Domino for BlackBerry® f‘

POINT ALLIANCE



1. Overview

The Mobile Domino for BlackBerry® (MDB) comprises a server component and a native J2ME application
which runs on the BlackBerry® device. Data stored in any Domino-based application can be extended to

devices running the J2ME component. By leveraging the local data store on the BlackBerry®, content can
be accessed regardless of device network connectivity.

2. Server Functionality

The databases residing on the IBM® Lotus® Domino® server comprise a Mirror database and the

BlackBerry® Sync Profiles database. The IBM® Lotus® Domino® server where these two databases are
located does not have to be the same server as your corporate database(s) or your BlackBerry® Enterprise
Server (BES).
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All Documents
BES Profiles
Database Profiles

User Profiles

Pending Pushes

Ping Information

BlackBerry - Synchronization Profiles

[ _‘] Create User Profile(s) « H& Synchronize Now l [@ Purge Selected ‘ _| Ping Se
e

Name Application Name Count Email ad
G Boado, Eleanor Contacts for BlackBerry 0 eleanorb
1 Crowe, Jan PAl CRM Contacts 0 janc@®po
B Dunn, Steve Pal CRM Contacts 0 steve.dut
O Hamilton, Jonathan Contacts for BlackBerry 0  jhamiltor
[0 Irsat Fetbi Senior Officers Phone Book 0 fetbii@pe
[  Parekh, Shaan P&l CRM Contacts 18 ShaanP(
G Rassidakis, George Pal CRM Contacts 0 georgert
3 Sokoloy, Pavel PaAl CRM Contacts 0 pavels@
[ Zarei, John PAl CRM Contacts 0  johnz@p
B Zhou, Lei Pal CRM Contacts 0 leiz@poi
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The mirror database is used to store data during the synchronization process. There is no user interface or
interaction with this database.

The BlackBerry® Sync Profiles database contains the following profile documents which are used to control
the redirection of data:

e BES Profile

e Database Profiles

e User Profiles

¢ Global Administration settings

The BES Profile lists all the BlackBerry® Enterprise Servers in your Domino Environment, along with
configuration settings.

The Database Profiles list the Source Domino databases whose content will be extended to the
BlackBerry® devices. Settings on these documents include the Source Domino database server and file
path, the source view name in the database, and the list of fields to forward to devices. All the content
pushed to the devices is configurable — fields, field labels, field types, etc. Further, filters can be created to
control/restrict what data different users will receive.

Database Profile
PAl CRM Contacts

@ ppplication Name  |PAl CRM Contacts

© BlackBerry 7 250d4ceB8bBedb812
Application Key

Database Information | Screen Layout I Grid Layout l Filters l

| AddField || Add Multiple Fields | | Preview Screen |
||2) Edit Selected || 3¢ Delete Selected | | A Move Up || % Move Down || & Move To Top || 8 Move To Battom |
Field Label Field Name :Field Type PIM Mapping

2 ! First FirstName Text First Name &
& 1 |nitial Middlelnitial Text
T Last LastName Text Last Narme

¥ CompanyName CompanyMName Text Company

¥ JobTitle JobTitle Text Job Title

b4

! Address 1 BusAddress Text ‘Work Address Line 1

? Address 2 BusAddress2 Text Work Address Line 2

! Ciy BusCity Texd Work Address City

Database Profile
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Preview actions on the Database Profile document allow you to immediately preview the layout of the
screen and the Main Grid (on the BlackBerry® device).

Screen Preview - PAI CRM Contacts B A.I CRM Contacts B

*2: BlackBerry *izBlackBerry
&L FirstName Middlelnitial LastName &, PAICRM Contacts
CompanyName: CormpanyiNarie dz (2562 displayed)
JobTitle: JobTitle Show:

Find:

Address 1: Busfddressl

gn_:ld-rgssé: BusAddresse Last Mame First Direct Phone
F"Irt:';rinl::xe:lgusprovince LaztMame Firzthame BuzPhaoneDi
Country: BusCountry LaztMamel FirgtMamel BuzPhonelDil
Postal Code: EusFostalCode Lasthlame?2 Firsthlame?2 BuzPhaoneliz2
LaztMame?l Firgtiame3 BuzPhoneli3
Direct Line: EusPhoneDirectline LastMamed FirstMarmed BuzPhoneDid
Office Main: BuszPhoneOfficeMain LaztMameh Firzthlameh BuzPhaoneDib
Office Fax BusPhoneOfficeFax LaztMameh FirgtMameh BuzPhonelDib
Mobile: EuzPhonehobile Lasthlame? Firsthlame? BuzPhaoneli?
Email: Emailtddress LaztMamel Firgtiamesd BuzPhonelid
Email 2: Ermailtddress? LastMamed FirstMamed BuzPhonelDid

PIN: ézsiztant

Home Address 1: Homefddress1

Screen and Grid preview
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User Profiles are created for each Mobile Domino for BlackBerry® user. One User Profile is required for
each Domino database being extended to the user.

% User Profile - Shaan Parekh

Name
Email Address
Record Count

Database Profile
Title

Server

File Name

Shaan Parekh
ShaanP®@pointalliance.com
18

P&l CRM Contacts

Point Alliance CRM Contacts
Atlantis/Pointalliance
InternalCRMICRM_Contacts.nsf

<l <

v JobTitle
2

Field List [V First (Header) Filter List v EDepaﬂment {Contains) Sales
[V Initial (Header)

[V Last(Headen)

Vv CompanyName

vV Address 1
v Address 2

User Profile

Once the profiles have been created, data is synchronized between the Source Lotus Domino database
and the BlackBerry® Mirror database on schedule (see section 3 — Data Flow). When the process runs,
data is first synchronized between the Mirror database and the Source Lotus Domino database. A Java
agent is then called to push changes to the devices (new records, edits and/or deletions).

Administrative actions within this database include:

e “pinging” devices (to ensure the application is loaded on a device and to confirm the application

version),

e immediately push data to devices (rather than waiting for the schedule runtime) and

e purge data from selected devices.
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3. Data Flow — IBM® Lotus® Domino® database to BlackBerry® devices
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4. Device Functionality

The application running on the device is a native J2ME application. Once deployed on the device, the user
will have a custom, unique Icon used to launch the application.

17:19

Browser Media

o] &

Camera

Instant M... Applicati...

xev Tl

31

Contacts Calendar

7N
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Clock

=

Games
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When clicked, the application opens to display the default list. A custom banner icon and Application Name

is displayed.
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PAl CRM Contacts

18 documents (18 displayed)

[First |Direct Phone

Michiels
Mokrzec
Ovsichtcher

Rassidakis
Sokolov
Williams

Jonathan

John 416-943-0001 x431

Stephen
Amber

Mikhail
Shaan
George
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416-943-0001 x247
Fetbi 416-943-0001 x427

416-943-0001 x439
416-943-0001 x200
Anne 416-943-0001 x333
416-943-0001 x441
416-943-0001 x334
416-943-0001 x429
Pavel 416-943-0001 x415
Chris 416-943-0001 x433
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“Find” functionality allows the user to quickly filter data using type-ahead. The type-ahead filters based on
any column listed in the grid. This gives users the ability to quickly locate data. The status bar displays the
total number of records, as well as the number of records displayed.

The “Show” keyword allows the Grid content to be filtered by a configurable Grid Filter field. This option can
be turned on or off on the Database Profile document.

*izBlackBerry

PAl CRM Contacts

All

H Chief Information Officer

# Chief Technology Officer
Consultant
Coordinator, Office Services
Database Architect
Director, Consulting Services
Senior Consultant
Senior Network Specialist
Senior Project Manager
Senior Solution Architect
Solution Architect
Vice President, Business Development

Menu options allow users to perform various actions. The actions vary depending on the data on the
selected record. For example, the “Email” menu option is only available if the selected record has a valid
email address.

*izBlackBerry

PAlI CRM Contacts

Hide
View Details
Add to Address Book |Direct Phone

Map Home | 416-943-0001 x247

UETRII S 416-943-0001 x427
Call: Direct Line 416-943-0001 x431
Call: Mobile 416-943-0001 x439
416-943-0001 x200

Call: Home Phone | R L SIEEE
Email 416-943-0001 x441
PIN 416-943-0001 x334

416-943-0001 x429
AUCHL 416-943-0001 x415
Close 416-943-0001 x433
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Intuitive default menu options will always be presented (as is the case with native BlackBerry®
applications). Selecting the “View Details” menu option will open up the record for viewing.

*zBlackBerry

| (2
& Shaan Parekh
CompanyName: Eoint Alliance Inc.
obTitle: Chief Technology Officer
Address 1: 20 Adelaide Street East
Address 2: Suite 500

Country: Canada

Postal Code: M5C 2T6

Direct Line: 416-943-0001 x334
Office Main: 416-943-0001
Office Fax: 416-943-0002
Mobile: 416-524-9800

Email: ShaanP@pointalliance.com

Further menu options allow the user to interact with the record while viewing the details. Most of these
menu actions are also available from the main view. Actions include the ability to add a contact to the native
BlackBerry® address book. As is the case with the menu presented in the main view, the menu options
vary depending on the data present on the record.

*z*BlackBerry

" Shaan Parekh

Hide nce Inc.
Add to Address Book fficer
Map Home et East
Map Work

Call: Direct Line

Call: Mobile
Call: Home Phone

Email

PIN

Select

Switch Input Language
About

Integration with BlackBerry® maps is also available via the menu actions.

10 Mobile Domino for BlackBerry® f‘
POINT ALLIANCE



~
& Shaan Parekh

ompanyiName: Point Aiilance inc.
gy Officer
Street East

Add to Address Book
Map Home
Map Work

Call: Direct Line
Call: Mobile

Call: Home Phone

O'I x334

Email

uh

20 Adelaide |

St E, Tomntoi\oo‘
ON, Canada, |
M5C

11 Mobile Domino for BlackBerry® f‘

POINT ALLIANCE



5. Customizations prior to deployment

The following design elements are customized for each deployment of Mobile Domino for BlackBerry®:

e Application Icon and Name
e Application Header graphic (main list)
e Application Record graphic (if required)

6. Application deployment

There are several ways of deploying the application to devices. These include:

¢ A manual URL download
e An automated BES push (using a software configuration)
e  Over the wire using the BlackBerry® Desktop software

Details on deployment can be discussed in more detail.
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7. System Requirements

The following are some of the mandatory system requirements:

e |IBM® Lotus® Domino® server running http version 6.x+
o BlackBerry® Enterprise Server with MDS version 4.1+
e BlackBerry® device running OS v 4.2+

8. Contact Us

For more information or to arrange a demo, please contact:

Jonathan Hamilton
416 943-0001 x247
jhamilton@pointalliance.com

Or

Shaan Parekh
416 943-0001 x334
shaanp@pointalliance.com

Point Alliance Inc.

20 Adelaide Street East
Suite 500

Toronto, Ontario

M5C 2T6

www.pointalliance.com
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